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Contact information for filing complaints with external agencies: 

 

 

Florida Department of Education, Division of Florida Colleges 

http://www.fldoe.org/schools/higher-ed/fl-college-system/about-us/complaints.stml 

850-245-0407 

325 West Gaines Street, Room 1544, Tallahassee, Florida 32399-0400 

 

Southern Association of Colleges and Schools, Commission on Colleges 

https://sacscoc.org/app/uploads/2020/01/ComplaintPolicy-1.pdf 

404-679-4500 

1866 Southern Lane, Decatur, GA 30033-4097 

 

 

OUT OF STATE DISTANCE EDUCATION STUDENTS 

Out-of-State distance education students, who have completed the internal institutional grievance process, and 

the applicable state grievance process, may appeal non-instructional complaints to the Florida State Authorization 

Reciprocity Agreement (SARA) Postsecondary Reciprocal Distance Education Coordinating Council at 

FLSARAinfo@fldoe.org. 

 

For additional information on the complaint process, please visit the FL- SARA Complaint Process page. 
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