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GENERAL STATEMENT

A prospective or enrolled student may file a complaint, which is a claim raised by a student, a group of studer
or the student government, alleging improper, unfair, arbitrary, or discriminatory action by an employe
involving the application of a specific provision of College rule/regulation or a Board policy or procedure.

A prospective or enrolled student has the right to seek a remedy for a dispute or a disagreement throuc
designated complaint procedure. Students should use available informal means to have a decision reconsic
before filing a complaint. No retaliatioof any kind shall be taken against a student for participation in a
complaint.

THE POLICY AND THE STUDENT

This policy ensures students that their complaints will be received, heard, and addressed with consideratior
fairness by the appropriate administrator/manager/supervisor of the College with oversight of a department
division. Students are encouraged to communicate their complaints informally first through the increment
levels within the organization, as indicated in the procedure for this policy. If no resolution is achieved fror
levels one through three within the organizational structure, then students can file formal complaints with tl
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VIOLATIONS OF POLICY
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